
Workspace Owner

Workspace Admin

Gen-IC Admin

Designated by Account Owner or 
Admin to configure Gen-IC, manage 
Workspace Admins, Gen-IC Admins 
and invite Virtual Client Users

Designated by Workspace 
Owner to configure Gen-IC, 

manage Gen-IC Admins and 
invite Virtual Client Users

Designated by Workspace Owner 
or Admin to configure Gen-IC and 

invite Virtual Client Users

• Creates Users
▪ Workspace Admin
▪ Gen-IC Admin
▪ Virtual Client User

• Configures any Gen-IC in the 
workspace

• Creates Users
▪ Gen-IC Admin
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• Configures any Gen-IC in the 
workspace

• Creates Users
▪ Virtual Client User

• Configures any Gen-IC 
in the workspace

Operate

Virtual Client User*
Invited by Workspace Admin or Gen-IC Admin 

to use Gen-IC intercom with their 
Agent-IC/Station-IC Virtual Client, pushing the 

Gen-IC connectivity profile to the Virtual Client

TM Administration Portal facilitates:
• Clear-Com Partner Purchasing Gen-IC

• Gen-IC Delivery to Customer Workspaces

• User Management

*Ability to invite virtual client 
users from SkyPort coming soon.

End-user has received access for Gen-IC workspace from Clear-Com partner


